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CDC Software ERP Solution Awarded “IT Solution Excellence”
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On 10 Oct 2011, CDC Software e-M-POWER on Demand ERP Solution was elected as
the winner of “PCM Biz.IT Excellence 2011 in IT Solution Excellence (Manufacturing
Industry)” in the “PCM Biz.IT Excellence 2011” Award Ceremony, other award-winning
units included Microsoft, HP and other large enterprises. It was the 3rd “PCM Biz.IT
Excellence” held by PCM which was also one of the annual local IT industry’s famous
events. The award aimed to recognize local outstanding business applications and
institutions which committed to develop creative solutions.

The recognized 12 IT Solutions and 3 IT Cases were elected by the panel of judges
including: Mr. Francis Fong, President of Hong Kong Information Technology Federation,
Mrs. Agnes Mak Tang Pik-Yee, MH, JP, Executive Director of Hong Kong Productivity
Council, Mr. PM. Lai, Chairman of Hong Kong Retail Technology Industry Association
Ltd., Mr. Allen Yeung, Vice President, Business Development and Technology Support of
Hong Kong Science and Technology Parks Corporation, Mr. Reggie Wong, Chairman of
Information and Software Industry Association, Ir. Dr. Hon. Samson Tam Wai-Ho, JP,
Member of Legislative Council (Information Technology) and Mr. Nicholas W. Yang,
Executive Vice President of The Hong Kong Polytechnic University.

During the ceremony, Dr. Samson Tam mentioned, "The future development of Hong
Kong's IT industry will concentrate on cloud computing, data center and mobility, in
which cloud computing would be the brightest prospect." e-M-POWER on Demand is a
flexible solution, which can be used anytime and anywhere with internet access. Besides,
companies do not need to pay extra cost on purchasing and maintaining hardware. Mr.
Hilton Law, Managing Director, China of CDC Software said, "The Europe economic crisis
is a big challenge for manufacturing industry in China. Many factories in South China
need ERP solution to upgrade themselves. Therefore, e-M-POWER on Demand is very

applicable to them."
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CDC Software & ACTATek held Seminar

“How to make use of Hardware and
Software to overcome the Challenges of

On 9 Sep, 2011, CDC Software held the Mid-Autumn Festival Partner Luncheon was
successfully completed. During the luncheon, Mr. Hilton Law, Managing Director of
China, began the event with welcoming speech. Following that, our Principal

Consultant, Ms. Vanessa Chin shared the latest company achievements, product
information and win cases to our partners. This luncheon was a great opportunity for
us to understand our partners more deeply on their challenges and advantages. In the
coming year, we will work even better.
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ISL exhibited in “*Hong Kong Computer
& Communications Festival 2011”
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FREEARER 422 Novell SRR
“Make your customers Come as a
Guest, Leave as a Friend”

CDC Software & Novell held Seminar
‘Make your customer Come as a
Guest, Leave as a Friend”
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Recently, cloud computing has become the focus of IT development. Most of
the IT market leaders have already launched their cloud services to
correspond with this trend. In this year, Gartner predicted that cloud
computing would become the top 10 IT strategies in the coming few years;
IDC’s Asia/Pacific Dynamic IT Benchmark 2011 survey interviewed 400 IT
professionals from all over the Asia-Pacific regions, 47% respondents plan to
start the cloud computing project within next year. Obviously, cloud computing
has become an upsurge in the IT industry. How can SMEs seize this chance to
fly with cloud?

SMEs always leave their IT projects aside due to lack of capital and IT
manpower. Cloud computing allows them to kick start IT projects in Software
as a Service (SaaS), Platform as a Service (PaaS) and Infrastructure as a
Service (laaS) models, only by paying a very low subscription fee. SMEs can
enjoy a more flexible scale and budget plan at the same time. Therefore, many
SMEs are actively using cloud services. While more and more SaaS model
enterprise solutions are introduced to the market, SMEs now can implement
CRM, HRM, ERP and other enterprise-class solutions as well as achieve
cross-boundary business management, regardless of additional hardware
cost and manpower. Besides, different kinds of cloud storage solution have
been commonly used for business, which enhances information mobility for
enterprises to access and synchronize information to various mobile devices.
In subsequent, the expenses of hardware management and maintenance can
be saved. Undoubtedly, cloud services enable SMEs to have enough IT
capabilities to compete with large enterprises at the lowest cost.

Hong Kong has a well-developed telecommunication infrastructure which
ensures the transmission speed of cloud services. In addition, most of the
cloud service providers are well-known international enterprises, information
security and services stability of cloud services are subjected to strict
regulation. In fact, Webmail, YouTube, Facebook are also kinds of cloud
service which we use daily, hence SMEs may consider how to make use of the
chance brought by cloud services to upgrade themselves and be the market
winner.
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CDC Software held a Sales Training
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On 22-23 July, CDC Software and CDC Global Services successfully held a two-day sales training.
We were horned to have Ms. Cathryn Matarazzo, Senior Manager Sales Process and Training, who
come from U.S. to be our tutor. During the training, we learned about the sales process theory and
did a series of strategy practical activities, which enhanced our selling skill to streamline the sales

processes and provide the best solutions to meet the customer needs.
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Hermes Fulfilment implemented CDC eCommerce
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Shanghai, Atlanta, July 5, 2011 - CDC Software (NASDAQ: CDCS)
today announced that, Hermes Fulfilment is using the cloud-based CDC
eCommerce platform to power the online storefront of Wolford. The system
also helped them to deliver e-Commerce and multichannel retail services
to their global customers and build a long-lasting relationship with their
customers.
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TradeBeam Cloud Solution used for
the China Free Trade Area Service Network
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Shanghai, Atlanta, July 6, 2011 - CDC Software (NASDAQ: CDCS)
today announced that, China International Electronic Commerce Center
(CIEEC), an affiliate of the Ministry of Commerce of the People’s Republic
of China, is using its CDC TradeBeam global trade management SaaS
solution for the China Free Trade Area Service Network.
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CDC Global Services and Nanhai Government jointly
promote Cloud Computing Applications for Food Safety
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Foshan, Hong Kong, August 5, 2011 - CDC Global Services today
announced that, joined with Nanhai People's Government of Foshan to
held conference "New Generation of Information Technology Application of
International Exchange"
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Pivotal CRM Solution recognized in Magic Quadrant
for Sales Force Automation Report
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Shanghai, Atlanta, September 6, 2011 - CDC Software (NASDAQ:
CDCS) today announced it has been named by Gartner, Inc. as one of the
leaders in the "Niche Players" quadrant of the Magic Quadrant for Sales
Force Automation report. According to the report, “CDC Software
continues to gain momentum. Gartner has seen a 50% increase in deals in
which the vendor has been considered in the past 12 months.” The report
also noted that Pivotal CRM solution’s “primary technical value proposition
is integration with the Microsoft software infrastructures and applications,
with a focus on areas such as embedded Microsoft SharePoint
technology.”
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Pivotal CRM for SMB to be implemented at

California Investment Management Firm
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Shanghai, Atlanta, September 12, 2011 - CDC Software (NASDAQ:
CDCS) today announced Chandler Asset Management, an investment
adviser that manages more than US$6 billion for institutional investors,
plans to implement Pivotal CRM for SMB for the investment management
firm’s Institutional Asset Management and Wholesale Asset Management
lines of business. Pivotal CRM for SMB bases on the powerful Pivotal CRM
6 platform which offers a seamless and elegant user experience that
integrates CRM with the Microsoft technologies that are familiar to most
SMEs.
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CDC Software launches its First Top-class Cloud-based ERP Solution

FREEEERAERY 2011 £ 8 B 30 HIESEHE R
FNBFPMRNEEERRE e-M-POWER
on Demand EIBRIETIR - EiB HBRFANE
Wil R/ NEEIBER S SMAGFR
MEELURANEEERRBIERSE » B
BRI AR RN AT ROt B 2
WERER » KR BRI RERR a2 A
P IR EAEEENERMRBEENIRTT
IfE EamEHFEN -

1R¥#E Gartner 7£ 2010 ¥ 2 IRE iR RIS THIHHY
RAEMR  ZWRBNBEBZEE  2IKN
2010 FFAYEEIEE 680 35T - B 2009 180

On 30 August, 2011, CDC Software officially
launched its cloud-based Enterprise Resource
Planning (ERP) solution - e-M-POWER on
Demand, for small and medium enterprise
(SME) customers. With the development of
cloud technology, CDC Software breaks the
high-entry barriers and difficulties to utilize ERP
applications and allows enterprises, especially
SMEs, to manage internal resources effectively,
significantly minimize the equipment cost and
direct companies to place their focus more on
products and services to enhance the quality of
work and enhance market competitiveness.

According to 2010 Gartner global services
marketing research, cloud services have been
developing in an excessive rate. Escalated
16.6% since previous year, global revenue of
cloud services in 2010 has reached $68 billion,
and is estimated to climb to $148.8 billion in
2014 with strong potential. CDC Software thus
is actively developing cloud services, and
launches ERP service by cloud technology
specifically for SMEs.
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e-M-POWER on Demand is developed from the
e-M-POWER which is awarded the "2010 China
Excellent Software Product", is the only software
provider in the same category receiving double
Q-Mark certification for its cloud ERP software in
Asia. It is also the only professional top-class
ERP software on Microsoft Windows Azure
Platform featuring flexible, reliable, and robust
online services with strong technical support to
ensure the security and stability of informational
storage. It allows SMEs to comfortably
and confidently use the ERP software
via software as a service (SaaS)
capabilities.

Mr. Hilton Law, Managing Director of
China, CDC Software, admited that,
'After  applying e-M-POWER on
Demand, customers can purchase or
maintain hardware with no extra cost,
providing customers the solution to
address their manufacturing needs
while eliminating the burden of costly IT
overhead and maintenance. Moreover, it can

L

Accounting

I
Engineering

E
Shop Floor
Control

EE/ RS
Production
/ Material
Control

RINEE
System
Administration

HEEE
Mold
Management

PEEFSREER ) -M-POWER HIEIHREM
hRAS o

PERARGPEARRREREERS : TEA
e-M-POWER on Demand # » B FB/BZ89MNE
BLURESHEEREN - KIBSHNEERY ' &
AIS2RARMNEBFTE - EEMHIRRE S
BE - A - ERLIASRANARL SR
~ BWHNER 0 XEREFEENNEUEN
BENKRNERE - SERMBETATS - A
e-M-POWER on Demand W& F & 3 FHEE
FXBE—BNERSERDAUHE 60% A
T REEMRERBEENEAEHR ) -

effectively synchronize business
management between Hong Kong and China,
while improving existing insufficiency in
business operations. It was shown in our
marketing research that the use of e-M-POWER
on Demand has saved at least 60% in operating
expenses compared with on-premise ERP
solution in the first three years of usage. The
decrease in cost indicates better return in
earnings."
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CASE MANAGEMENT SOLUTION

Being the forefront of the enterprise, case management department
needs to handle various enquiries from customers everyday. In order to
respond customers promptly and accurately, the department needs a
comprehensive Case Management Solution which enables staff to:

Search case information and history promptly
Follow standardized cases handling procedures
Transfer cases to specific departments accurately

Review and update case record timely
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The CDC Software’s Case Management System ("the system”) integrates
with various telephone systems (like PABX, IVRS) and email systems (like
Outlook, Lotus Notes). It can provide case records for front line staff
immediately to help them respond customers enquiries. Staff can create
new cases, facilitate subsequent updates and review cases in only few
steps. The system also provides suggested questions to ensures staff
can collect accurate information from customers.

The system allows defining the case type in order to transfer cases more
accurately to related staff or departments. Staff can log all reservations in
the system, while department manager can check the schedule and
balance the job allocation. In addition, the automatic alarm feature
ensures staff to complete the case on time. The system visualizes the
case management process and enhances the efficiency of case
management by granting system operator, staff and manager different
access rights to read and update information and status.

The system provides comprehensive reporting features, which integrates
with Microsoft Office, to enable management to export data and reports
in PDF, EXCEL, WORD and other formats. It helps them to have better
understanding of customers and service quality.

The system provides a 7x24 self-service platform that enables your
customers to check the case status or appointment information by case
number and personal information. This platform can reduce front line staff
workload effectively, and let them focus on handling new cases.
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